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SUPPORTING PUPILS AT SCHOOL WITH MEDICAL CONDITIONS POLICY 
 
Definition 
 
Pupils’ medical needs may be broadly summarised as being of two types:  

a) Short-term 
 

Affecting the pupil’s participation in school activities while they are on a course of 
medication.  
b) Long-term  

 
Potentially limiting the pupil’s access to education and requiring extra care and 
support (deemed special medical needs). This policy is aimed at the children who fall 
into this category and who have a recognised medical condition which will last longer 
than 15 days and will require a care plan protocol in school.  
 
Identification  
 
The school will work with the parents and medical professional to ensure specific 
protocols are in place as soon as the child starts school. Further details of this are 
under the heading ‘Practice’.  
 
Aims 
 

  To develop a policy and put into place procedures to ensure we are a fully 
inclusive school. This is in line with the legislation from Section 100 of the Children 
and Families Act 2014 and the Equality Act 2010.  
 

 The Headteacher and the Governing Body are responsible for ensuring that 
sufficient staff are suitably trained to assist pupils with medical conditions. School 
staff are not required to administer medication or to support pupils with medical 
needs as part of their employment contract but they may volunteer to do so. 
 

  To support pupils with medical conditions so they have full access to all areas of 
education as any other child.  
 

 To ensure that all relevant staff are made aware of a child’s condition.  
 

 Cover arrangements should be in place in case of staff absences or staff turnover 
to ensure someone is always available to support the child.  
 



 

 

 To have arrangements in place to ensure that supply teachers are made aware of 
any medical conditions. 
 

  To complete risk assessments for school visits and activities outside of the normal 
timetable. 
 

  To monitor individual healthcare plans. 
 

  To be aware of legal liability  
 
To bring to the management any concern or matter relating to supporting pupils with 
medical needs. 
 
Practice  
 

 Parents/Carers are responsible for ensuring that their child is well enough to attend 
school.  
 

 Parents/Carers must provide the Headteacher with sufficient information about 
their child’s medical condition and support and care required at school.  
 

 Parent/Carers must work with the school and outside agencies if necessary to 
produce an Individual Health Care Plan for their child. This may take the form of 
information sharing, developing care plans, organising training, employing new staff 
or reorganising classroom facilities.  
 

 In the event of legal action over an allegation of negligence, it is the employer 
rather than the employee who is likely to be held responsible. The need for accurate 
records in such cases is crucial. Therefore thorough and accurate record-keeping 
systems have been drawn up, to be maintained by staff involved in supporting pupils 
with medical needs.  
 
Organisation  
 

 Individual Health Care Plans (IHCP) The main purpose of an IHCP is to identify the 
level of support that is needed at school for an individual child. The IHCP clarifies for 
staff, parents/carers and the child the help school can provide and receive. These 
plans will be reviewed annually or more frequently at the request of school or the 
parents/carers.  
 
An IHCP will include: -  
 

 Details of the child’s condition  
 

 What constitutes an emergency  
 

 What action to take in an emergency  
 

 What not to do in the event of an emergency   



 

 

 Who to contact in an emergency 
   

 The role of staff  
 

 Special requirements e.g. dietary needs,   
 

 Side effects of medicines. 
 

 The names of staff willing to administer any medication. This voluntary 
responsibility can be withdrawn by the member of staff at any time. 

  

 Specific support for the pupil’s education, social and emotional needs.  
 

A copy will be given to parents/carers, class teachers and a copy will be retained in 
the office.  
 

 Medication  
Pupils will not be able to carry any medication specified on an IHCP. This will be kept 
securely in the office. No pupil is allowed to have any non-prescription drugs in 
school.  
 
Further details can be found in the school’s Health and Safety Policy and the Medical 
Policy. 
 

 School visits  
 
When preparing risk assessments staff will consider any reasonable adjustments 
they might make to enable a child with medical needs to participate fully and safely 
on visits.  
 
Additional safety measures may need to be taken for outside visits and it may be that 
an additional staff member, a parent/carer or other volunteer might be needed to 
accompany a particular child. Arrangements for taking any medicines will need to be 
planned or as part of the risk assessment and visit planning process. A copy of the 
medical plan should be taken on trips and visits in the event of information being 
needed in an emergency.  
  
Written records are kept of all medicines administered to children.  
 
Roles and Responsibility  
 
The ultimate responsibility for the management of this policy in school is with the 
Headteacher and the Governing Body.  
 
Liability and Indemnity  
 
The school has liability cover insurance with Zurich which covers staff supporting 
pupils with medical conditions. The level of insurance will be reviewed to cover staff 
in terms of the health care procedures needed.  
 



 

 

Monitoring and Evaluation  
 
This policy will be reviewed annually and new legislation incorporated. Staff will 
regularly receive opportunities to discuss and evaluate the management of the 
procedures and protocols in school.  
 
Complaints  
 
If parents are dissatisfied with the support provided they should discuss their 
concerns directly with the school. If an issue cannot be resolved, they may make a 
formal complaint via the school’s complaints procedure.  
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